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for the reliability of the study, the Cronbach's alpha
value was 0.772, so the validity and reliability of the
guestionnaires have been approved. The analysis of the
results in this study was carried out using statistical
software at two descriptive and inferential levels. At
the descriptive level, statistics such as frequency and
frequency percentage have been used. At the inferential
statistics level, structural equations and LISREL
software have been used to test the research
hypotheses. The research findings indicate that total
quality management has a positive effect on company
performance through human resource competence.
Total quality management has a positive effect on
company performance through innovative capability.
Total quality management has a positive effect on
company performance. Total quality management has a
positive effect on innovative capability. Total quality
management has a positive effect on human resource
competence. Innovative capability has a positive effect
on company performance.

Keywords:  Total quality = management,
organizational ~ performance,  human  resource
competence, innovative capability
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Abstract

The purpose of this study is to investigate the
impact of total quality management on organizational
performance through human resource competence and
innovation capability in Ava Pezeshk Industrial
Manufacturing Company. This study is an applied
research in terms of its purpose and a descriptive-
survey study in terms of its nature and method. The
statistical population of the study is the experts of Ava
Pezeshk Industrial Manufacturing Company, who
number 480 people. According to the Cochran formula,
the sample size was 213 people. A questionnaire was
used to collect research data. For the validity of the
study, the questionnaire used was standard, but to
ensure the validity and localization, this questionnaire
was provided to a number of professors and the CVR
(content validity) of the questionnaires was taken and



